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izkDdFku

lkekftd euksfoKku lekt esa jgrs gq, euq’; ds lEiw.kZ O;ogkjksa
,oa vuqHkoksa dk v/;;u djrk gSA blfy, tSls&tSls euq’; dk thou
vkSj lekt tfVyrk dh vksj vxzlj gks jgk gS] oSals&oSals lkekftd
euksfoKku dk {ks= vkSj Hkh vf/kd foLrr̀ ,oa O;kid gksrk tk jgk gSA
blh dkj.ko”k lkekftd euksfoKku dks orZeku le; dk vR;f/kd
egRoiw.kZ ,oa izxfr”khy dh Js.kh okyk foKku ekuk tkus yxk gSA bl
foKku dk bfrgkl vR;f/kd O;kid ,oa izkphu gSA lkekftd
euksfoKku ds orZeku Lo:i dk fodkl orZeku ;qx dh gh nsu gS]
fdUrq bldh tM+s iqjkru esa [kksth tk ldrh gSaA lkekftd euksfoKku
lekt esa O;fDr ds O;ogkj ds izR;sd igyw ls lEcfU/kr gSA

bl iqLrd esa euq’; ds vuqHkoksa ,oa O;ogkjksa ls lEcfU/kr rF;ksa
ds mnkgj.k Hkkjrh; lkekftd thou ds ifjos”k ls nsus dk iz;Ru
fd;k x;k gSA iqLrd esa iz;ksx dh x;h “kCnkoyh] vf/kdka”kr%
oSKkfud rFkk rduhdh “kCnkoyh vk;ksx] Hkkjr ljdkj] ubZ fnYYyh
rFkk f”k{kk ,oa lekt dY;k.k eU=ky; Hkkjr ljdkj }kjk vuqeksfnr
^og̀r ifjHkkf’kd “kCn laxzg&ekufodh* ij vk/kkfjr gSA iqLrd dh
Hkk’kk ljy ,oa cks|xE; jgs bl ij fo”ks’k /;ku j[kk x;k gSA ys[kd
vius vFkd iz;klksa ds vk/kkj ij vk”kfUor gS fd ;g iqLrd ns”k ds
fofHkUu fo”ofo|ky;ksa ds lkekftd euksfoKku Lukrd ,oa LukrdksÙkj
Lrj ,oa lekt”kkL= fo’k; ds LukrdksÙkj ¼,d iz”u i= ds :i esa½
ds fo|kfFkZ;ksa ds fy, mi;ksxh fl) gksxhAनमू
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iqLrd ys[ku esa esjh iRUkh Jherh iwue “kekZ rFkk iq= vkjk/;
jktoa”kh] vkjo jktoa”kh dh lgHkkfxrk us ys[ku izfØ;k dks dHkh
:dus ugha fn;kA lkFk gh iqLrd ds ys[ku esa ,p0,u0ch0 x<+oky
¼dsUnzh;½ fo”ofo|ky; ds lekt”kkL= iwoZ foHkkxk/;{k izks0 ts0ih0
ipkSjh] foHkkxk/;{kk izks0 :dek jkor] izks0 fdju Maxoky] izks0
vf[kys”k dqekj “kqDyk] MkW0 ts0ih0 HkV~V rFkk y[kuÅ fo”ofo|ky;
¼m0iz0½ ds izks0 lqdkUr dqekj pkS/kjh] izks0 Mh0vkj0 lkgw] izks0 jke
x.ks”k ;kno] MkW0 joh”k dqekj flag] MkW0 izfrHkkjkt rFkk fe=ksa esa MkW0
vfer dqekj oekZ] MkW0 jktho dqekj] MkW0 lquhy nhid] MkW0 jkts”k
dqekj ;kno ds vewY; ;ksxnku dks dHkh Hkqyk;k ugha tk ldrk gSA

iqLrd ds ys[ku esa ys[kd us vius izfl) fo}kuksa ds [;kfrizkIr
xzUFkksa ,oa ys[kksa dh lgk;rk yh gSA ;FkkLFkku mudk ukeksYys[k djrs
gq, Hkh mu lHkh ds izfr vkHkkj izdV djuk ys[kd viuk iquhr
dÙkZO; le>rk gSA bl iqLrd dh ik.Mqfyfi fy[kus ,oa =qfV;ksa ds
fuokj.k dh nf̀’V ls iqu% lw{e nf̀’V ls i<+us esa esjh LukrdksÙkj dh
Nk=k,¡ _rq] vk¡py fc’V] dkty] fnO;k jkor] lfork ukSfM;ky]
lfjrk] dfork] o’kkZ pqfu;ky us fo”ks’k :fpysdj lgk;rk dh gSA

;|fi ys[kd us iqLrd dks vf/kdkf/kd mi;ksxh cukus dk
;FkklEHko iz;kl fd;k gS] ysfdu blds okLrfod ewY;k¡du ds
vf/kdkjh gSa lqfoK ikBdx.kA ys[kd muds lq>koksa dk lnSo Lokxr
djsxkA

fnukad MkW- ckyd jke jktoa'kh
21-08-2019 643N@139 uk;d uxj

eksfgcqYykiqj] lhrkiqj jksM+]
y[kuÅ ¼m0iz0½] fiu&226021
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1

lkekftd euksfoKku % vo/kkj.kk] {ks=]
izÑfr o egÙo

(Social Psychology: Concept, Scope,
Nature and Importance)

lkekftd euksfoKku % ,d ifjp;
(Social Psychology : An Introduction)

lkekftd euksfoKku dk ekuo thou ls xgjk lEcU/k gSA ekuo
thou ds fofHkUu i{kksa dk v/;;u djus ds fy, fofHkUu lkekftd
foKkusa gSaA mnkgj.k ekuo thou ds lkekftd igyw dk v/;;u
djus ds fy, lekt”kkL=] ekuo thou ds ,sfrgkfld igyw dk
v/;;u djus ds fy, bfrgkl] ekuo thou ds vkfFkZd igyw dk
v/;;u djus ds fy, vFkZ”kkL= ,oa ekuo thou ds euksoSKkfud
igyw dk v/;;u djus ds fy, euksfoKku vkfn lkekftd foKkusa gSaA
lkekftd euksfOkKku] euksfoKku dh ,d “kk[kk gS tks ekuo thou ds
lkekftd euksoSKkfud igyqvksa dk v/;;u djrk gSA lkekftd
euksfoKku dk bfrgkl cgqr izkphu ,oa O;kid gSA lkekftd
euksfoKku dh tM+sa iqjkru esa gh [kksth tk ldrh gS Hkys gh blds
orZeku :i ds fodkl dks orZeku dky dh nsu gh ekuk tk ldrkनमू
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2 lkekftd euksfoKku (Social Psychology)

gSA lkekftd euksfoKku ekuo izÑfr ,oa O;ogkj dk v/;;u djus
okyk foKku gSA Hkkjr ds lUnHkZ esa ;fn ns[kk tk, rks ;g Kkr gkssrk
gS fd lkekftd euksfoKku dk vfLrRo vfr izkphu dky ls jgk gSA
fofHkUu Hkkjrh; /kkfeZd xzaFkksa] osnksa] mifu’knksa] Lèfr;ksa] jkek;.k]
egkHkkjr] Jhen~Hkkxor~ xhrk ,oa dkSfVY; ds vFkZ”kkL= vkfn esa
_f’k;ksa] eqfu;ksa euhf’k;ksa ,oa fo}kuksa us ekuo vkpj.k ls lEcfU/kr
fu;eksa dh O;k[;k dh gSA ;s /kkj.kk,¡ lkekftd euksfoKku dh
fo’k;&oLrq gh izdV djrh gSaA blls ;g irk pyrk gS dh lkekftd
euksfoKku dk vfLrRo vfr izkphu dky ls pyk vk jgk gSA

lkekftd euksfoKku dk HkkokFkZ
¼Meaning of Social Psychology½

^lkekftd euksfoKku^ dks O;fDr;ksa ds O;ogkj dk oSKkfud
fu:i.k djus okyk ,d “kkL= ekuk x;k gSA ;g lekt esa euq’; ds
O;ogkj ds v/;;u ls lEcfU/kr ,d uohu foKku gSA lkekftd
euksfoKku dks la{ksi esa lekt”kkL= ,oa euksfoKku ds e/; dh
foHkktd&js[kk dgk tkrk gSA bl foKku ds vUrxZr O;fDr dh
izfrfØ;k,¡ ,oa muds lEcU/kkas dk tks lkekftd ifjfLFkfr;ksa esa
O;fDR;ksa ds ,d&nwljs ds lkFk ikjLifjd fØ;kvksa }kjk mRiUu gksrs
gSa] mudk v/;;u fd;k tkrk gSA bl izdkj bls lekt esa O;fDr ds
O;ogkj dk foKku ;k lkekftd mn~nhiu dh ifjfLFkfr ls
lEcfU/kr O;fDr ds O;ogkj ds :i es Hkh fu:fir fd;k x;k gSA

lkekftd euksfoKku ds vFkZ dks Li’V djrs gq, Øsp ,oa
ØpQhYM us ‘Theory and Problems of Social Psychology (1948)’ esa
dgk gS fd ̂ ^lkekftd euksfoKku lekt esa O;fDr ds izR;sd igyw ls
lEcfU/kr gSA^^

blh izdkj jke vkgwtk us Hkh viuh iqLrd ‘Nature and
Subject- matter of Social Psychology’ esa Hkh dgk gS fd ^^lkekftd
euksfoKku ekuo dk mlds lkekftd ,oa lkaLÑfrd n”̀; esa v/;;u
djrk gS vFkok ;g ekuo dh lkekftd izÑfr dk vFkok ikjLifjdनमू
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3lkekftd euksfoKku % vo/kkj.kk] {ks=] izÑfr ,oa egRo

fØ;k djus okys O;fDr dk v/;;u djrk gSA

^^lkekftd euksfoKku ds vFkZ dks Li’V djrs gq, ch- dqIiqLokeh
us ‘An Introduction to Social Psychology (1972)’ esa fy[kk gS fd
^^lkekftd euksfoKku esa ewyr% lkekftd O;ogkj ds fofHkUu :iksa dh
fo”ks’krkvksa dk v/;;u djus dk iz;kl fd;k tkrk gSA^^ bl izdkj
;g dgk tk ldrk gS fd lkekftd euksfoKku ds vUrxZr ekuo dh
lkekftd izÑfr] ,d O;fDr dh vU; O;fDr;ksa ds lkFk izfrfØ;k]
fofHkUu lewgksa esa mldk O;ogkj] mldh lkekftd LohÑfr dh pkgr]
lkekftd lewgksa ds izfr euksof̀Ùk ds v/;;ukas dks “kkfey fd;k tkrk
gSA

lkekftd euksfoKku dh ifjHkk"kk,¡
(Definitions of Social Psychology)

lkekftd euksfoKku lekt esa euq’; ds O;ogkj ds v/;;u ls
lEcfU/kr ,d uohu foKku gSA bldh ifjHkk’kk fofHkUu fo}kuksa us
fofHkUu izdkjksa ls nh gSA buesa dqN izeq[k fo}kuksa }kjk nh x;h
ifjHkk’kk,¡ fuEufyf[kr gSa &

DykbucxZ us viuh iqLrd ‘Social Psychology’ (1954) esa
lkekftd euksfoKku dh ifjHkk’kk dks Li’V djrs gq, dgk gS fd
^^lkekftd euksfoKku dks O;fDr dh mu fØ;kvksa dk oSKkfud
v/;;u dgdj ifjHkkf’kr fd;k tk ldrk gS tks vU; O;fDr;ksa ds
izHkko ls ?kfVr gksrh gSA (Social Psychology may be defined as the
scientific study of activities of the individual as influenced by other
individuals.) A”

fdEcky ;ax us ‘A Handbook of  Social Psychology (1953)’ esa
lkekftd euksfoKku dks ifjHkkf’kr djrs gq, fy[kk gS fd] ̂ ^lkekftd
euksfoKku O;fDr;ksa dh ikjLifjd vUr%fØ;kvksa vkSj bl vU;ksU;fØ;k
ds ifj.kkeLo:i O;fDR;ksa ds fopkjksa] Hkkoukvksa] laosxksa] vkSj vknrksa dk
v/;;u djrk gS (Social Psychology is the study of the persons in
their interactions with one another and with reference to the effectनमू
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4 lkekftd euksfoKku (Social Psychology)

of this inter-play upon the individual’s thoughts, feelings, emotions
and habits)A”

“ksfjQ ,oa “ksfjQ us ‘An Outline of Social Psychology (1969)’
es lkekftd euksfoKku dks ifjHkkf’kr ds lUnHkZ esa dgk gS fd ^^
lkekftd euksfoKku lkekftd mRrstd ifjfLFkfr;ksa ds lUnHkZ esa
O;fDR;ksa ds vuqHko ,oa O;ogkj dk oSKkfud v/;;u gS (Social
Psychology is a scientific study of the experience and behavior of
individuals in relation to social stimulus situations)A”

dqIiwLokeh us ‘An Intoducation to Social Psychology (1972)’ esa
lkekftd euksfoKku dh ifjHkk’kk bu “kCnksa esa nh gS] ^^ge lkekftd
euksfoKku dks Kku dh ml “kk[kk ds :i esa ifjHkkf’kr dj ldrs gSa
tks lkekftd ifjfLFkfr;ksa esa O;fDr;ksa ds ,d&nwljs ds lkFk vUr%fØ;kvksa
ls mRiUu lEcU/kkas dk v/;;u djrk gS (We may, therefore, define
Social Psychology as the branch of knowledge which studies the
relationship arising out of the interactions of individuals with each
other in social situations)A”

vdksydj us viuh iqLrd ‘Social Psychology (1959)’ esa
lkekftd euksfoKku dh ifjHkk’kk bu “kCnksa esa nh gS] ^lkekftd
euksfoKku lkekftd i;kZoj.k ds fof”k’V lUnHkZ es O;fDr ds ekufld
thou ,oa O;ogkj dk v/;;u gS (Social Psychology is the study of
man’s mental life and behaviour with specific reference to his so-
cial environment)A”

vkWyiksVZ us viuh iqLrd ‘Social Psychology (1985)’ esa lkekftd
euksfoKku dks ifjHkkf’kr djrs gq, dgk gS fd **lkekftd euksfoKku
lkekftd ifjfLFkfr;ksa ds vUrxZr nwljs O;fDr;ksa ds lkFk lEcU/kksa esa
O;fDr;ksa ds lEcU/kksa ds lEcU/k esa O;fDr;ksa ds O;ogkj dk v/;;u gS
(Social Psychology is the study of behavior of individuals in their
relations to other individuals in Social Situations)A”

jkWl us viuh iqLrd ‘Social Psychology (1977)’ esa lkekftd
euksfoKku dks ifjHkkf’kr djrs gq, dgk gS fd ̂ ^lkekftd euksfoKkuनमू
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5lkekftd euksfoKku % vo/kkj.kk] {ks=] izÑfr ,oa egRo

Kku dh og “kk[kk gS tks euq’; vkSj mlds i;kZoj.kh; lekt ds chp
ekufld vU;ksU;fØ;k dk v/;;u djrh gS (Social Psychology is the
branch of knowledge that deals with the psychic interplay between
man and his environing society)A”

fczV us ‘Social Psychology of Modern Life (1947)’ esa lkekftd
euksfoKku dks bu “kCnksa esa ifjHkkf’kr fd;k gS ^^lkekftd euksfoKku
lkekftd ifjfLFkfr ds vUrxZr rFkk vU; O;fDr;ksa ds izfr izfrfØ;kvksa
ds lUnHkZ esa O;fDr;ksa ds O;ogkj dk v/;;u gS (Social Psychology
is the study of the behaviour of individuals in their reactions to other
individuals and in social situation)A"

fy.Mxzhu us ‘An Introducations to Social Psychology (1974)’
esa lkekftd euksfoKku dh ifjHkk’kk nsrs gq, crk;k gS fd ̂ ^lkekftd
euksfoKku O;ogkjiwjd izfØ;kvksa] dkj.kkRed dkjdksa rFkk O;fDr;ksa
ds chp dh vkSj lewgksa ds chp dh vUr%fØ;kvksa ds ifj.kkeksa ls
lEcfU/kr gSA (Social Psychology is concerned with the behavioural
processes, causal factors and results of interactions amoung per-
sons and groups)A”

oksj”kSy ,oa dwij us ‘Understanding Social Psychology' esa
lkekftd euksfoKku dks ifjHkk’kk bl izdkj las nh gS] ^^lkekftd
ifjfLFkfr;ksa }kjk O;fDr;ksa dks izHkkfor gksus dh jhfr;ksa dk v/;;u
gh lkekftd euksfoKku gSA^^

jkWcVZ ch tktksUd us ‘Social Psychology An Experiment Ap-
proach (1966)’ esa lkekftd euksfoKku dks ifjHkkf’kr djrs gq,
fy[kk gS fd ^^lkekftd euksfoKku O;fDr;ksa ds e/; esa O;ogkfjd
fuHkZjrk ls viuk lEcU/k j[krk gSA^^

,y-,y-cukZMZ us ‘Encyclopaedia of Social Sciences (1967)’ esa
lkekftd euksfoKku dh ifjHkk’kk bl izdkj ls nh gS] ^^lkekftd
euksfoKku] euksfoKku dh ,d “kk[kk ds :i esa mu oS;fDrd izk;qÙkjksa
dk v/;;u gS] tks lkekftd vFkok lkewfgd ifjfLFkfr;ksa ls mRiUu
mÙkstukvksa ls ifjlhfer gksrs gSa] lekt”kkL= vFkok lkewfgd euksfoKkuनमू
ना 

· S
AM

PL
E



6 lkekftd euksfoKku (Social Psychology)

dh ,d “kk[kk ds :i eas ;g lkewfgd izR;qÙkjksa vFkok lewgksa ;k vU;
leqnk;ksa ds O;ogkj dk v/;;u djrk gSA^^

lkekftd euksfoKku dk fo"k;&{ks=
(Scope of Social Psychology)

fo’k; {ks= dk rkRi;Z ml lhek ls gS tgk¡ rd ml fo’k; dh
igq¡p gSA vk/kqfud ;qx esa lkekftd euksfoKku viuk O;kid rFkk
egÙoiw.kZ LFkku j[krk gSA fofHkUu ifjHkk’kkvksa ds voyksdu ls gh
blds fo’k;&{ks= dh O;kidrk dk vkHkkl gks tkrk gSA blds vUrxZr
og lc vkrk gS ftldk dksbZ u dksbZ lkekftd&euksoSKkfud (Socio-
Psychological) vk/kkj gksrk gSA O;fDr ds lHkh lkekftd O;ogkjksa
vkSj fØ;kdykiksa dk dksbZ u dksbZ euksoSKkfud vk/kkj gksrk gS] tks fd
okLrfod lkekftd ifjfLFkfr;ksa ls ?kfVr gksrk gSA bl izdkj
lkekftd euksfoKku dk v/;;u&{ks= ekuo thou ds vkfn ls vUr
rd QSyk gSA lkekftd euksfoKku ds vUrxZr ,d vksj lekt dh
izÑfr] lajpuk ,oa vUr%fØ;kRed izfØ;kvksa dk v/;;u fd;k tkrk
gS vkSj nwljh vksj O;fDr ds ekufld vkSj “kkjhfjd vk/kkjksa dk Hkh
v/;;u fd;k tkrk gSA bl izdkj lkekftd euksfoKku ds fo’k;&{ks=
ds vUrxZr ewy&izof̀Rr;ksa] izsj.kkvksa] vuqdj.k] lewg] izFkk ,oa ijEijk]
lekthdj.k] /keZ] O;fDrRo] usrR̀o] tuer] izpkj] QS”ku] ;q) ,oa
ØkfUr tSls fofHkUu ,oa cgq:ih i{kksa dk v/;;u fd;k tkrk gSA
lkekftd euksfoKku ds {ks= dks fofHkUu lkekftd euksoSKkfudksa us
vius&vius nf̀’Vdks.k ls Li’V fd;k gSA buesa ls dqN izeq[k lkekftd
euksoSKkfudksa ds nf̀’Vdks.k fuEufyf[kr gSa&

vkWVks DykbucxZ us ‘Social Psychology (1954) esa lkekftd
euksfoKku ds fo’k;&{ks= es eq[;r% bu fo’k;ksa dks lfEefyr fd;k gSA

(i) lkekftd euksfoKku ds vUrxZr fofHkUu ekuo lewgksa ds chp
gksus okyh vUr%fØ;kvksa] lewg xfr”khyrk vkSj usrR̀o dk
v/;;u fd;k tkrk gSAनमू
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7lkekftd euksfoKku % vo/kkj.kk] {ks=] izÑfr ,oa egRo

(ii) lkekftd euksfoKku ds vUrxZr lkekU; euksfoKku rFkk
lkekftd euksfoKku ds ikjLifjd lEcU/kksa dh O;k[;k dh
tkrh gSA

(iii) lkekftd euksfoKku ds vUrxZr ckyd ds lekthdj.k dh
izfØ;k dk v/;;u fd;k tkrk gSA lekthdj.k dh izfØ;k ds
}kjk gh fdlh ckyd ds O;fDrRo dk fodkl gksrk gS vkSj og
,d lkekftd izk.kh ds :Ik esa fodflr gksrk gSA lkFk gh
lkekftd euksfoKku ds vUrxZr mu lkaLÑfrd ifjfLFkfr;ksa
dk v/;;u fd;k tkrk gS] ftuesa cPps dk iks’k.k vkSj fodkl
gksrk gSA fu’d’kZr% lkekftd euksfoKku ds fo’k;&{ks= ds
vUrxZr lekthdj.k] laLÑfr vkSj O;fDrRo ds igyw dk
v/;;u fd;k tkrk gSA

(iv) bls foKku ds vUrxZr ^lkekftd O;kf/kdh; (Social
Pathology) ds fofHkUu fo’k;ksa tSls cky&vijk/k] lkekU;&
vijk/k] ekufld vLokHkkfodrk] vkS|ksfxd la?k’kZ vkfn dk
v/;;u fd;k tkrk gSA

(v) bl foKku ds fo’k;&{ks= ds vUrxZr euksof̀Ùk] tuer] izpkj]
fopkjksa dk vknku&iznku vkfn Hkh vkrk gSA lkekftd euksfoKku
;g ns[kus dk iz;Ru djrk gS fd euksof̀Ùk;ksa dk fodkl dSls
gksrk gS\ fopkjksa ds vknku&iznku dk ek/;e D;k gS\ izpkj dk
euksfoKku D;k gS\ izpkj ds ek/;e ls tuer] O;ogkj]
euksof̀Ùk vkfn esa dkSu&dkSu ls izHkko mRiUu gksrk gSaA

(vi) lkekftd euksfoKku ds vUrxZr oS;fDrd ,oa lkewfgd fHkUUrkvksa
dk v/;;u fd;k tkrk gSA lkFk gh bl foKku ds vUrxZr
jk’Vªh; pfj= dk Hkh v/;;u fd;k tkrk gSA

(vii) lkekftd euksfoKku dk v/;;u {ks= fnu&izfrfnu O;kid
gksrk tk jgk gSA orZeku le; esa blds vUrxZr jk’Vªh; ,oa
vUrjkZ’Vªh; nksuksa Lrjksa ij jktuhfrd O;ogkjksa dk Hkh v/;;u
fd;k tkus yxk gSAनमू
ना 

· S
AM

PL
E



8 lkekftd euksfoKku (Social Psychology)

jkcVZ Ýefdu ¼Robert Frumkin½ us lkekftd euksfoKku ds
fo’k;&{ks= dks 13 Hkkxksa esa foHkkftr fd;k gS tks fuEufyf[kr gSa&

(i) euq"; ds lEcU/k esa ifjiDo fopkj/kkjk dk fodkl ¼The
Development of a Mature Conception of Man½& euq’; dk
v/;;u djus okys vU; foKkuksa esa euq’; dh dqN fof”k’V
fo”ks’krkvksa ,oa igyqvksa dk v/;;u fd;k tkrk gSA lkekftd
euksfoKku ds vUrxZr euq’; ds leLr fØ;kRed O;ogkjksa dk
v/;;u djds mlds okLrfod :Ik dks izLrqr djus dk iz;kl
fd;k tkrk gSA

(ii) lekthdj.k izfØ;k dh xfr'khyrk ¼The Dynamics of
Socialization Process½& lekthdj.k dh izfØ;k ds }kjk ,d
tSfodh; izk.kh dk ,d lkekftd izk.kh ds :Ik esa ifjofrZr gksus
dh ?kVuk dk v/;;u lkekftd euksfoKku ds vUrxZr fd;k
tkrk gSA lekthdj.k dh izfØ;k ds v/;;u esa ;g foKku
ekuo”kkfL=;ksa }kjk fd, x, v/;;uksa dh lgk;rk ysrk gS]
D;ksafd fofHkUu lkaLÑfrd ifjfLFkfr;ksa esa lekthdj.k dh
izfØ;k esa lg;ksxh dkjd vyx&vyx gksrs gSaA

(iii) lkekftd vUr%fØ;k dh xfr'khyrk ¼The Dynamics of
Interaction½& lkekftd euksfoKku lkekftd vUr%fØ;kvksa ds
fofHkUu Lo:iksa tSls lg;ksx] O;oLFkkiu] lkRehdj.k] izfrLi)kZ]
fojks/k] la?k’kZ vkfn dk v/;;u djrk gSA

(iv) lapkj dh xfr'khyrk ¼The Dynamics of Communication½&
ekuo O;ogkj ,oa fopkj lapkj ds ek/;e }kjk vR;f/kd
izHkkfor gksrk gSA lkekftd euksfoKku ds vUrxZr mu fofHkUu
lapkj lk/kuksa dk v/;;u fd;k tkrk gS ftuds }kjk O;fDr
,d&nwljs ds chp viuh Hkkoukvksa] fopkjksa vkfn dk lapkj
djrk gSA lapkj ds lk/kuksa ds vUrxZr Hkk’kk] lekpkj&i=]
iqLrdsa] if=dk,¡ vkfn vkrs gSaA lkekftd euksfoKku ds vUrxZr
u dsoy lapkj lk/kuksa dk v/;;u cfYd] tuer] izpkj] QS”kuनमू
ना 
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