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FOREWORD

Banking sector has an important role to play in stimulating economic growth and
is arguably the fulcrum of our financial system. The health of the banking system
critically relies on the efficient management of banking activities by its employees
wherein the Knowledge on the Fundamentals will act as a primary differentiator to
bring in better service and sustainable customer relations. The Handbook helps in
injecting fundamental capsules of banking expressions in an individual for apposite
Banking services.

“Banking Management” is a simple but exhaustive collection on the Basic
Fundamentals & Terminologies in banking. This book shall be a useful ready
reckoner for bank employees of different academic background to easily understand
the vast and complex banking subject concisely. Dr. S.C.Bihari has eminently and
proficiently described Banking Terms, its activities and garnered the whole book as
“Banking Knowledge Mantra”.

Banking Management could help the readers to maneuver day to day Banking
Business and help in business growth.

Ashwani Kumar
Chairman, IBA and CMD, Dena Bank
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