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“Behind every successful man, there is a woman” goes the popular saying. I am no 
exception to this and behind my successful pursuit of academic passion, leaving 
behind a three decade old fi nancial profession, there is continuous support and 
inspiration of my wife Manu, whom I consider the incarnation of both Goddess 
Laxmi and Saraswati in my life. I give full credit for all my academic achievements, 
including this book to my wife and my only child, my dear son Sumit, both of whom 
support, inspire and rejuvenate me round the clock.

I dedicate this book to my late father who always saw in me an outstanding 
academician as well as my mother who showers her blessings to me for making 
continuous progress in life. 

I also owe to all my family members as well as all my past and present 
colleagues and friends who constantly inspire me.

Last but not the least, the book could not have seen the light of the day but for 
the untiring efforts of all the stakeholders of Akhand Publishing House.

DR. S.C. Bihari
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Banking sector has an important role to play in stimulating economic growth and 
is arguably the fulcrum of our fi nancial system. The health of the banking system 
critically relies on the effi cient management of banking activities by its employees 
wherein the Knowledge on the Fundamentals will act as a primary differentiator to 
bring in better service and sustainable customer relations. The Handbook helps in 
injecting fundamental capsules of banking expressions in an individual for apposite 
Banking services. 

“Banking Management” is a simple but exhaustive collection on the Basic 
Fundamentals & Terminologies in banking. This book shall be a useful ready 
reckoner for bank employees of different academic background to easily understand 
the vast and complex banking subject concisely. Dr. S.C.Bihari has eminently and 
profi ciently described Banking Terms, its activities and garnered the whole book as 
“Banking Knowledge Mantra”.  

Banking Management could help the readers to maneuver day to day Banking 
Business and help in business growth.

Ashwani Kumar
Chairman, IBA and CMD, Dena Bank
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